
ASRH Case Study 
In-depth Interviews with Program Managers and Clinical Staff 

 
Introduction:  Thank you for meeting with me today amidst your very busy schedule. My name is -
____________________ I am here today on behalf of Save the Children and the Women’s Refugee 
Commission as part of a project to document good practices for adolescent sexual and reproductive 
health (ASRH) programs in humanitarian settings. While gaps in programming are known and tools are 
available to implement programs, we have heard from our colleagues that there is very little 
information on what programs work and why to guide them in their own endeavors. 
 
Through our online survey to map existing ASRH programs that were implemented after 2009 targeting 
adolescents aged 10-19 years of age and offering at least two methods of family planning, I am thrilled 
to report that the __________________ program was identified as one of the most promising. The 
programs we have identified as “effective,” has successfully increased uptake of contraceptive services 
among adolescents.   
 
Save the Children and the Women’s Refugee Commission are visiting the promising programs to develop 
case studies on why we think the program is effective. In each site, we are using a variety of methods, 
including program manager and provider interviews; exit interviews among adolescent clients; facility 
observation, and focus group discussions among community adolescents and outreach workers. We are 
further examining program data and indicators, to see whether any structural or programmatic changes 
that have been made to the program contributed to increased use of services and contraceptive uptake. 
 
Your participation in this interview is entirely voluntary. You may decide to participate or not. Although 
we will greatly value your participation, you will not experience negative consequences by not 
participating. You may stop the interview at any time if you feel uncomfortable. 
 
Additionally, there are no wrong or right answers to the interview questions so please do not worry if 
you are not sure about the answers. The interview should not last more than one hour. 
 
All of the information we collect will be kept confidential and only information that cannot be linked 
back to you will be shared outside the research project. 
 
I would like to answer any questions you might have about this exercise and/or your participation. Do 
you have any questions? 
 
CONSENT: If you consent to being interviewed for the purposes described, I would like to document 
your consent in writing. The Women’s Refugee Commission uses an “Authorization and Release Form” 
for this purpose. (See form and answer any questions about the form before asking the interviewee to 
sign it.)  
 
FURTHER INFORMATION AND SHARING OF RESULTS: We will use the information you share, as well as 
information from our other activities across the three-five case studies, to identify what strategies work 
and why. In a few months time, we will also develop a short report in both English and the local 
language that summarizes our findings from our work. I would like to ensure that you receive a copy of 
this report if you would like to read it. I would also like to provide to you the contact information for the 
person you can write to for further information about the report and the exercise more generally. 

 


